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isbu kilavuzun amaci 24/08/2022 tarihli ve 5986 sayili Cumhurbaskani Karari
ile yururlige konulan E-ihracat Destekleri Hakkinda Karar kapsaminda
gerceklestirilecek is ve islemlerde yeknesaklk saglanarak slreglerin
kolaylastirilmasidir.

Kilavuzda vyer alan bilgiler cercevesinde ilgili destek basvurularinin
degerlendirilmesinde 5986 sayili E-ihracat Destekleri Hakkinda Karar'a
iliskin Genelge uyarinca Ticaret Bakanligi ve incelemeci kuruluslar yetkilidir.

Sekretarya s6z konusu kilavuzda degisiklik yapabilir. Destek basvurularina
iliskin inceleme siireclerinde 5986 sayili E-ihracat Destekleri Hakkinda
Karar’a iliskin Genelge esas olup, kilavuzda yer alan bilgilere dayanilarak
yapilan islemlerden TiM E-ihracat Sekretaryasi sorumlu tutulamaz.

Bu kilavuz; E-ihracat Sekretaryasi’'nin yazili izni alinmaksizin hicbir surette
tamamenyadakismenkullanilamaz, yayinlanamaz,islenemez,¢ogaltilamaz.
Aksi halde E-ihracat Sekretaryasi’nin tiim hukuki haklari saklidir.
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1. Nordstrom Hakkinda

Pazaryeri Kiinyesi

Sirket Kurulusu: 1901
E-ticaret Operasyonlari: 1998

John W. Nordstrom

Seattle, ABD

5,64 milyar ABD dolar!i

Al

ABD, Kanada, Birlesik Krallik, Avustralya, Almanya,
Meksika, Hindistan

Pazaryeri ile satici arasinda muzakere edilmektedir.

American Express (Kartlar), Hediye Karti (Diger),
Mastercard (Kartlar), Magaza Kredi Karti (Kartlar),
VISA (Kartlar), Afterpay (Taksit), Apple Pay
(E-ctizdanlar), Discover (Kartlar), JCB (Kartlar), PayPal
(E-ctizdanlar)

Ziyaretgi Sayisi: 38,8 Milyon
Dogrudan %58,38

Organik Arama: %26,51
Ucretli Arama: %5,52
Yonlendirme %4,88
Goruntult Reklamlar %1,06
Sosyal Medya: %3,47
E-posta: %0,16

Kadin: %72,89
Erkek: %271
25 — 34 yas arasi %272 ile en kalabalik grup

Moda %88,2
Kisisel Bakim %8
Mobilya %2,8
Elektronik %1

Kaynak: EcommerceDB, Similarweb

' httpsztool.ecdb.com/ietailersnhordstrom#annual-revenue

2 httpsztool.ecdb.comirankingftetailers?f=66ef838f-26fd-5b66-af10-b2382ff9bf50
3 https/tool.ecdb.com/iretailersnordstrom#cross-border-sales

4 https/tool.ecdb.com/retailersbloomingdale-s#payment

5 https7fpro.similarweb.com#digitalsuitewebsiteanalysisoverview

¢ httpsz/pro.similarweb.com#/digitalsuitewebsiteanalysistraffic-overview

7 https#tool.ecdb.comtetailersbloomingdale-s#product-category-split

& https#/pro.similarweb.com#/digitalsuite/



Nordstrom’un Yillara Goére Brit Mal Degeri
(Milyar ABD Dolari Cinsinden)

6 564

55

4,5

35
2023 2024 2025

Kaynak: eCommerceDB?®

Nordstrom’un brut mal hacmi verileri incelendiginde, son Uc yilda istikrarl bir
artis egilimi sergiledigi gértlmektedir. BuyUme orani sinirli gérinmekle birlikte,
moda gibi rekabetin son derece yogun oldugu bir e-ticaret kategorisinde bu
performans dnemli bir basari olarak degerlendirilmektedir. Sirketin 2023 yilinda
5,38 milyar ABD dolari seviyesinde olan brit mal hacminin 2025 yil itibariyla
5,64 milyar ABD dolarina ylkselmis olmasi, rekabetci pazar kosullarina ragmen
hacmini koruyarak artirabildigini géstermektedir. Bu durum, strdurulebilir ve
dengeli bir bUylUme performansina isaret etmektedir.

Nordstrom’a Yonlendiren Sosyal Medyalarin Payi
(Similarweb, Subat 2026)

Youtube
5,07%

Kaynak: Similarweb™

° httpsztool.ecdb.comtetailersnordstrom#retailer-overview ° https/pro.similarweb.comv#/digitalsuitewebsiteanalysis/social
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Nordstorm’a ydnlendirme yapan sosyal medya kaynaklarina iliskin verilere
gore, Pinterest %61,46'lik payla ilk sirada yer almakta ve diger sosyal medya
kanallarina kiyasla platforma yonlendirmede en etkili kanal olarak o6ne
citkmaktadir. Facebook, %1523'lUk pay ile ikinci sirada bulunmaktadir.
Linkedin, Reddit ve Youtube gibi diger platformlar ise daha klcUk bir paya
sahip olmakla birlikte kayda deger bir yénlendirme oranina sahiptir. Ozellikle
“Digerleri” kategorisindeki %6’'lik pay, cesitli kaynaklardan énemli dlctde trafik
saglandigini ve genis kapsamli bir sosyal medya stratejisiyle ziyaretci trafigini
artirilabilecegini gostermektedir.

2. Nordstrom’da Satis Yapmak
Icin Gerekli Hususlar

Nordstrom, acik katilimli bir pazaryeri modeli sunmamakta olup, platformda
satis slrecleri davet ve 6n degerlendirme esasina gore yurutulmektedir. Bu
kapsamda, Nordstrom’da satis yapacak firmalarin kurumsal yeterlilik, Grin
kalitesi ve operasyonel uyumluluk acisindan platform tarafindan belirlenen
standart vekriterleri saglamasi gerekmektedir.

Nordstrom’da satis yapabilmek icin saticilarin tlzel kisilige sahip olmasi,
satisi planlanan Grinlerin platformun Grin ve marka konumlandirmasi ile
uyumlu olmasi ve faaliyetlerin ilgili mevzuata uygunluk icinde yurtGtilmesi
beklenmektedir. Basvuru ve dederlendirme slrecleri Nordstrom’un kendi
prosedurleri cercevesinde vyUrUtilmekte olup platform gerekli goérdigu
durumlarda ek bilgi ve belge talep edebilmektedir.

3. Magaza Aclilisi

Nordstrom pazaryeri magaza acilisi, kamuya acik bir kayit formu aracihidiyla
degil, Nordstrom yetkilileriyle iletisime gecilmesi suretiyle gerceklestirilmektedir.
Bu kapsamda firmalarin, Nordstrom’un is ortakhd: veya iletisim kanallari
Uzerindensatisyapmaniyetlerini bildirmelerigerekmektedir.Basvurusitrecinde;
markanin faaliyet gdsterdidi Grun kategorisi, Grin ve marka konumlandirmasi,
kalite seviyesi ve operasyonel yeterliligi Nordstrom tarafindan degerlendirmeye
alinmaktadir.



4. Firma Tizel Kisilik ve Odeme/
Harcama Bilgileri Kontrolu

Ekran 1: Firma tlzel kisilik bilgilerinin kontrolG icin Nordstrom Seller Portal ana
sayfasinda, sag Ust kdsede yer alan kullanici profili simgesine tiklanir. Acilan
menuden “Mirakl Seller Account” bolimune tiklanir.

,

# Dashboard
Welcome + Open Create prod|

B Orders

% Customer care

B My Messages LATEST NEWS

4 Catalog

Cyber sale begins at 9 PM PST 11/20/25 ™ IMPORTANT REMINDER FOR REMIND CYB

@ Price and stock > . SALE DETAILS e
B Accounting P e PRICE t di >
88 Nordstrom Seller Hub
e Sﬂﬂiﬂss PAYMENTS

L) > - [ - +

ACTIVITY
Last 7 days ~ Category ~ GMV settings
L 5] b1
Overview Orders

Ekran 2: Acilan sayfada sol tarafta bulunan menltdeki “General Information”
kismina tiklanir ve bu alanda yararlaniciya ait sirket adi, vergi numarasi, adres
vb. bilgiler géruntulenebilir.

. settings X

a
I A General information l

General information

| Stores
@ Warehouses * Fields marked with an asterisk are required.
2 Users

© Subscription Company name *

Business registration number * @

Tax ID number * @



5. Odeme Harcama Bilgileri Kontrolii

Ekran 3: Banka hesap bilgilerinin gérintilenmesi ve kontroll i¢cin Mirakl
panelinde sol menlde yer alan “Settings” basligi tiklanir. Acilan ayarlar
menUsinden “Store” sekmesine gecilir. Acilan sayfada Ust menltde bulunan
“Bank Account Details” basligi secilir. Bu ekranda banka hesap sahibine ait
ad-soyad/Unvan bilgisi, banka adi, banka adresi, IBAN/hesap numarasi ve
yonlendirme (Routing Number / BIC-SWIFT) alanlari géruntulenebilir.

Nordstrom

# Dashboard

e Store open

£ Customer care

m
w

B My Messages My Account Business calendar Contact Details Is | Billing information Returns Taxes Imports CSV settings

4 Catalog

* Fields marked with an asterisk are required

@ Price and stock

Accounting
8% Nordstrom Seller Hub Bank Account Details

S Settings Bank account owner name *

| |

Shipping

Bank name *

Users | |

Catalog mapping
Bank address

I |

Zip Code/Postal code City/Town

I | I

Bank Account Number *

3 and 17 digits

Platform

Routing Number (ABA) *

L |

BIC / SWIFT
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6. Kullanici Yetkilendirme

Ekran 4: Kullanici yetkilendirme islemleri icin Nordstrom Seller Portal ana
sayfasinda sol menlde yer alan “Settings” bashdinin altindan “Users”
sekmesine tiklanir. Acilan kullanici listesi ekraninda, yeni kullanici eklemek
amaclyla sayfanin sagd Ust kisminda yer alan “Create user” butonuna tiklanir.
(Erisim yetkisi yararlanici tarafindan incelemeci kurulusa verilecektir.)

Q @ FA
Users
Q Status Role results | &
Email address ¢ Status Roles C d Lastloginz  last API access

All 1/19/202¢ ) 2/3/2026 (PST) NoAPI
Tnviced s 12/30/202 1

. Enabled Al Turkish 2/30/2025 2/2/2026 (PST) NoAPI key

Shipping
®» kb Al English - US 3/6/2025 (PST) 2/2/2026 (PST) No API key
Catalog mapping
Platform Results per page | 50

Ekran 5: Yeni kullanici olusturma islemi icin acilan ekranda, “User Information”
boliminde kullaniciya ait e-posta adresi ve dil bilgileri girilir. Devaminda
“Roles” alaninda kullaniciya verilecek yetki kapsami secilir. ilgili bilgiler ve
yetkilendirmeler tamamlandiktan sonra, sayfanin alt kisminda yer alan “Save”
butonuna tiklanarak kullanici olusturma islemi tamamlanir.

B i

A Dash & Back o Store Accol

@& Orders 5 Create user

#) Customer care

* Fields marked with an asterisk are required.

B MyMessages

& Catalog > = =
User information
@ Priceand stock >

i Email address *
B Accounting

=
3 Nordstrom Seller Hub |

5 Seitings Language *

Store English - US
Shipping
Catalog mapping Roles

Platform

tory Management

tory" dashboard, management and messages, and *Mapping




7. Urilin Listeleme

Ekran 6: Nordstrom Seller Portal ana sayfasinda sol mentde yer alan “Price and
stock” bashdi altindan “Offers” sekmesine erisilir. Acilan “Offers” ekranindag,
Urtn ekleme surecini baslatmak amaciyla sayfanin sag Gst kdsesinde bulunan
“Add product” butonuna tiklanir.

Q @ FA

Offers + Add product
w-omes(1]2 2 ¢ s [EEIEE
Pending offers >

Product Offer SKU Condition Prices Qty

Filter

Ekran 7: Urin ekleme stirecinin baslatildigi “Add offer” ekraninda, ilk adim
olarak “Select Product Category” bdolimunden Urinin ait oldugu kategori
secilir.“Category” alaninda ana kategori belirlenir, devaminda “Child category”
ve “Child category 2" alanlarindan GrinUn alt kategorileri secilerek Urln
siniflandirmasi tamamlanir.

Add offer

1. Select Product Category

Category || Home

child category

Child category

2. Product Characteristics

12



Ekran 8: "Product Characteristics” sekmesinde yer alan alanlar doldurulurken,
“Brand Label Name” bélimunde marka bilgilerinin eklenmesi beklenmektedir.

2. Product Characteristics

Product Title*

VPN

Brand Label Name * [ I

Age*
Gender*

Collection

Ekran 9: "Country of Manufacture” alaninin “Turkey” olarak doldurulmasi
ve “Copy Description” alanina Urin aciklamasi icerisinde “Made in Tirkiye”
ifadesinin eklenmesi beklenmektedir.

Copy Description *

Copy Details and Care (Features) *

Copy Ingredients

Country of Manufacture - Primary * I I Used to ident

Countries of Manufacture - Secondary

Countries of Product Origin

Ekran 10: Urln ekleme silrecinde “Offer Characteristics” bdlimuinde yer
alan “Product Image 1 URL (Main)” alanina Grindn ana gorseline ait baglanti
eklenir. Devaminda, diger Urln gorselleri icin ilgili “Product Image URL" alanlari
kullanilarak gorsel baglantilari girilir. Bu asamada yuklenen gérsellerin, Grinin
dogru ve eksiksiz sekilde temsil edildigi kontrol edilir.

| Product Image 1 URL (Main) * Select file |

Product Image 2 URL Select file

Product Image 3 URL Select file

Product Image AURL  Select file The URL for a product image that will appear on the PDP

Product Image 5 URL Select file

Product Image 6 URL Select file

Product Image 7 URL Select file The URL for a product image that appear on the PDP

Product Image 8 URL Select file

Product Image 9 URL Select file

Product Image 10 URL Select file

Fit Info

Fit Info Details

Measurement Details

Exclusivity
Fur Info: Faux Fur Material Composition

Fur Info: Faux or Genuine Fur?

13



Ekran11: “Offer Characteristics” bolimiinde, Grine ait KTUN/EAN bilgisi isaretli
alana girilir. Bu asamada, GUrinin marka ve model bilgilerini iceren ilgili alanlar
eksiksiz sekilde doldurularak Grin tanimlamasi tamamlanir.

4. Offer Characteristics

Shop SKU*

uPC* I I

Color Description*

Color Family*
NRF Color Code *

Size Description

NRF Size Code

Size (Primary): General*

Offer SKU

71 Yapay Zeké ile Urlin Listeleme

Ekran12: Nordstrom satici panelinde yapay zeké destekli Grun ylUkleme islemini
baslatmak icin sol menlde yer alan “Catalog” sekmesi genisletilir ve alt
kirthmda bulunan “Product imports” secenegi tiklanir.

Acilan sayfada daha once olusturulmus Grin yUkleme dosyalari
gorintilenmektedir. Urtin yikleme islemini baslatmak icin sayfanin sad Gst
kdsesinde yer alan “Import products” butonuna tiklanir.

Q ® Fa

A Dashboard
O Product imports e
rdler:

) Customer care
B My Messages Se fi g No results

4 Catalog

Catalog Management

Product imports o~
S ~
) |

® Price and stock
B Accounting A

8% Nordstrom Seller Hub

 Seftings

No product imports

Results per page | 25 No results

14




Ekran 13: Yapay zekd& destekli Grin listeleme sUrecinin baslatilabilmesi icin
sayfanin sag bolimuinde yer alan “Manual mapping wizard” secenegdine
tiklanmasi gerekmektedir.

Bu adim, yuklenen Grin dosyasinda yer alan veri alanlarinin Nordstrom katalog
yapisi ile eslestirilmesini saglamakta olup, yapay zeké destekli icerik olusturma
ve alan énerme sureci bu asamadan sonra aktif hale gelmektedir.

rdstrom Q ® FA

P < Backto Product imports

B Orders Import products

@ Customer care
* Fields marked with an asterisk are required.

B My Messages B  Templates and documents >

& Catalog .
Product file

Catalog Management

Product imports

Choose the product file you want to import. Learn more about import modes
Manual mapping wizard >
File *

@ Price and stock

B Accounting Drop file here

>
>
8% Nordstrom Seller Hub [y
5 Select file

3 Settings

Supported file types: CSV, XLSX, XML

m Cancel

Ekran 14: Bu asamadan sonra ekranin sag bolimunde bilgilendirme paneli
acilmaktadir. Yapay zekd destekli Urlin listeleme slrecine iliskin detayl
aciklamalara erismek icin bu panelde yer alan “Learn more about the mapping
wizard” baglantisina tiklanmasi gerekmektedir. ilgili baglanti Uzerinden
mapping wizard'in calisma mantigi, alan eslestirme slreci, yapay zekd destekli
alan énerileri ve icerik olusturma adimlari hakkinda detayli bilgi sunulmaktadir.

S Nordstrom . .
. gt Manual mapping wizard X

# Dashboard & Back to Product imports

B Orders > Import products

@ Customer care

* Fields marked with an asterisk are required.
B My Messages B8 Templatesan Edit mapping with the wizard

de Catalos
- £ Product file

View operator's configuration &7

Catalog Management

Product imports I

Choose the product file you want to import. Learn more about imp
%  Manual mapy

File *

@ Price and stock

B Accounting 5 Drop file here

22 Nordstrom Seller Hub [

3 Settings Select file

Supported file types: CSV, XLSX, XML

m Gones!

15



7.2. Toplu Urlin Listeleme

Ekran 15: Yeni Urln listeleme islemi icin Nordstrom Seller Portal ana sayfasinda
sol menulde yer alan “Catalog” basligi altindan “Product imports” sekmesine
tiklanir. Acilan ekranda sag Ust kosesinde bulunan “Import products” butonuna
tiklanarak Grdn listeleme sUreci baslatilir.

Product imports

No product imports

Ekran 16: Yeni Grln listeleme islemi icin “Import products” ekraninda, dncelikle
ekranin sag tarafinda yer alan “Templates and documents” bolimune tiklanir.

%
A Dashboard € Back to Product imports
B Orders Import products
@ Customer care
* Fields marked with an asterisk are required.
H My Messages B  Templates and documents >
o Catalog §
Product file
Catalog Management
Choose the product file you want to import. Learn rr about import mode
Product imports e Manual mapping wizard >
File *
¥ Price and stock
B Accounting Drop file here

88 Nordstrom Seller Hub
Select file

3= Settings

Supported file types: CSV, XLSX, XML

16



Ekran17: Acilan alandan, tGrun listelemesi yapilacak kategoriye uygun template

dosyasi indirilir.

B vordsrom

# Dashboard < Import aninventory file

B Orders Templates

£ Customer care

B My Messages

4 Catalog
@ Priceand stock

Offers

Price alerts

B Accounting
g% Nordstrom Seller Hub

% Settings

* Fields marked with an asterisk are required.

Template type

Products v |

Requirement level

I All (required, recommended, optional) M |

Categories *

[em A

Accessories

Baby Gear

Beauty & Personal Care

Home

]

[ Clothing
Recreation
[ Shoes

No category selected.

Language

I English - Us v

Generate template Back to import

Ekran 18: ilgili template dosyasi kategoriye gére doldurulduktan sonra, Ekran
16 da yer alan “Product File” alanindan Grln dosyasinin sisteme ylUklenmesi
asamasina gegilir.

Formiller ~ Veri  GozdenGegir ~ Gorinim  Geligtiici Q' ak istediginiz . A 2 paylag

= = &l TSx g% X Otomatik Toplam ~ A
2 Metni Kaydir Genel - 4 | Normal iyi €= ox Y
o = - BB S Rpoiur- “
irlestir ve Ortala ~ E-9% s @ng 403 = Kosullu 5 Tablo Olafaf Koti N&tr N E)ile S,II Bigim P Temidle: Sirala ve FI'IUE Bul V'E
icimlendirme - Bigimlendir Uygula~  Seg

pano r. Yazi Tipi 5 Hizalama 5 say B stiler Hicreler Duzenleme ~

e X, Kes

B3 Kopyala -

Calibri . <A K

Reps W7 A |E- QA=

~ Bicim Boyacis

A1 Y Jx Nordstrom Product Taxonomy (NPT) v

(< D | E P G H | N

A B J K L ™M o
£ Nordstrom Product Taxonomy (NPT)  Shop SKU Product Title UPC VPN Variant Group Code Brand Label Name  Age Gender Collection Color Description Color Family NRF Color Code Copy Description Copy Details and Care (Featu]
Pl npt shop-sku _product-title upc_vpn variant-group-code _product-label-name age gender collection color-description color-family _nrf-color-code  copy-description copy-features

Data | ReferenceData | Columns | (@) < »

17



8. Listelenen Uriiniin Kontrolu
ve Diuzenlenmesi

Ekran 19: Mevcut Urlun listesinin guncellenmesi i¢cin Nordstrom Seller Portal
ana sayfasinda sol menide yer alan “Catalog” baslidl altindan “Catalog
Management” sekmesine tiklanir. Acilan katalog ekraninda, guncelleme
yapilacak Urin secilir.

Nordstrom
# Dashboard
Catalog Manager Tmport products
B Orders >
>

@ Customer care

Q @

My catalog  To review

B My Messages
e Catalog v

Catalog Management .
All - Q ® Download last generated export file 50 v of 243 results

Product imports

i Filterby  Product status v Related offers v Category v Brand v Creation date v Update date v Agev Gender v Size Type v
@ Price and stock
B A g 5 Size (Primary): Clothing v Prop 65 Warning Type v
83 Nordstrom Seller Hub
Product Product ID Creation date Update date Condition(s) Quantity Unit Price(s)  Product status
3 Settings
04/14/202512:44  02/06/2026 4:42 Rejected @
PM PM
04/14/202512:44  11/24/20257:40  1New 9 $39.00  Published
PM AM

04/14/202512:44  11/24/2025 7:40 1 New 11 $39.00  Published @
PM AM

Ekran 20: Acilan Urln detay sayfasinda, sayfanin sag Ust késesinde yer alan
"Edit” butonuna tiklanarak gerekli guncellemeler tamamlandiktan sonra
degisikliklerin sistemde dogru sekilde yansitildigi kontrol edilir.

Nordstrom Q ® FA

# Dashboard < Products -
. . # Edit
B Orders Super Soft Foldover Waistband Maternity Shorts -’ i

A Customer care

B My Messages:

Product Data Sheets

o @ . Category Status
b

Catalog Management

Product imports

Clothing / Bottomns / Shorts Accepted

Synchronized

@ Price and stock

B Accounting

TITLE

& Nordstrom Seller Hub

Super Soft Foldover Waistband Maternity Shorts
T Settings

BRAND

CATEGORY -

Clothing / Bottoms / Shorts

'STORE UNIQUE IDENTIFIER

UPC

8682109394727

VARIANT GROUP CODE @

DESCRIPTION

18



9. Toplu Uriin Listesinin indirilmesi

Ekran 21: Nordstrom Seller Portal ana sayfasinda sol menude yer alan “Catalog”
baslhgl altindan “Catalog Management” sekmesine tiklanir. Acilan katalog
yonetimi ekraninda, katalogda yer alan tim Urunleri secmek amaciyla “Select
all” secenegi isaretlenir. Ardindan, secili Urlnlere ait raporun olusturulmasi icin
“Generate export file” butonuna tiklanir.

a
Q ® FA
# Dashboard |
Catalog Manager © Yourexport file is being generated. %
B Orders

@ Customer care My catalog To review

B My Messages

e Catalog v

Catalog Management .
All v Q 50 = of243results >

Product imports

® Pri iy Filter by Product status v Related offers v Category v Brand v Creation date v Update date v Age v Gender v
rice and stocl
i Size Type v Size (Primary): Clothing v Prop 65 Warning Type v
B Accounting

&3 Nordstrom Seller Hub

&
_ v € Select All | Clear selection Generate export file More actions v
3= Settings

10 $39.00

Ekran 22: Rapor olusturma islemi tamamlandiktan sonra, olusturulan dosya
“Download last generated export file” butonu aracilhidiyla indirilir.

Nordstrom Q @ FA

# Dashboard o
talog Manager
& s Catalog Manage

a
3 Customer care My catalog  To review

B My Messages

& Catalog v

Catalog Management
i ; : © Dounloa s generatdenport e [T TEPOR
Product imports

5 Filter by Product status v Related offers v Category v Brand v Creation date v Update date v Age v Gender v
W Price and stock

Size Type ~ Size (Primary): Clothing ~ Prop 65 Warning Type v

B Accounting

2% Nordstrom Seller Hub

v Select All  Clear selection Generate export file More actions ~
3 Settings

10 $39.00

2
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Ekran 23: indirilen 6rnek rapor gériintisi ekrandaki gibidir. “UPC” stitunundan
Grandn KTUN bilgileri géruntilenebilir.

Al v Nordstrom Product Taxonomy (NPT)

A B C D E F

1
2

3 Clothing/Bottoms/Pants
4 | Clothing/Bottoms/Shorts
5 Clothing/Bottoms/Shorts
6 | Clothing/Bottoms/Shorts
7 Clothing/Bottoms/Shorts
8 Clothing/Bottoms/Shorts
9 Clothing/Bottoms/Shorts
10 Clothing/Bottoms/Shorts
11 |Clothing/Bottoms/Shorts
12  Clothing/Tops/Sweatshirts
13 Clothing/Tops/Sweatshirts
14 | Clothing/Tops/Sweatshirts
15 Clothing/Tops/Sweatshirts
16 Clothing/Tops/Sweatshirts
17 | Clothing/Bottoms/Pants
18 Clothing/Tops/Sweaters
19 | Clothing/Tops/Sweaters
20 Clothing/Tops/Sweaters
21 Clothing/Tops/Sweaters
22 Clothing/Tops/Sweaters
23 | Clothing/Tops/Sweaters
24 | Clothing/Dresses

25 | Clothing/Dresses

26 Clothing/Tops/Sweaters
27  Clothing/Bottoms/Skirts
28 | Clothing/Tops/Sweaters
29 | Clothing/Dresses

- " [ Data | Error Details | ReferenceData | Columns | @

Hazr  #3

Adult Female
Adult Female
Adult Female
Adult Female
Adult Female
Adult Female
Adult Female
Adult Female
Adult Female
Adult Female
Adult Female
Adult Female
Adult Female
Adult Female
Adult Female
Adult Female
Adult Female
Adult Female
Adult Female
Adult Female
Adult Female
Adult Female
Adult Female
Adult Female
Adult Female
Adult Female
Adult Female

Black
Navy Blue
Navy Blue
Black
Black
Navy Blue
Black
Navy Blue
Black
Pacific Blue
Grey
Light Pink
Pacific Blue
Black
Black
Grey
Beige
Pink

Baby Blue
Black
Mint
Light Pink
Black
Black
Black
Black
Pink

‘

10. Toplu Siparis Listesi indirme

Ekran 24: Toplu siparis listesinin indirilmesi icin Nordstrom Seller Portal ana
sayfasinda sol mendlde yer alan “Orders” basligi altindan “All orders” sekmesine
tiklanir. Acilan siparis listesi ekraninda, gerekli filtrelemeler (tarih aralig, siparis
durumu vb.) yapildiktan sonra sayfanin sag Ust kdsesinde bulunan “Export”
butonuna tiklanir. Acilan “Format to export” alanindan istenilen dosya formati
(CSV veya XLSX) secilerek toplu siparis listesi indirilir.

Nordstrom Q ® FA

# Dashboard

Orders Import Shipment Confirmation File
B Orders v
All orders
Retianis All  Awaiting shipment 3
@ Customer care OrdenIDRY Q Filter = 636items M m
B My Messages Clearall Period: Last 90 days X
TEMPLATE TO EXPORT
o
mejCetalos O Orderid® v Status Items V2
 preandstock
Cancelations >
B Accounting Csv PM
Refunds >
lordstrom Seller Hub XLSX
Shipments > PM
Promotions >
1 | PM
A $76.07  2/11/2026,11:59 PM
. 1 $118.21  2/11/2026,11:59 PM
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Ekran 25: Toplu siparis listesi disa aktarma islemitamamlandiktan sonra, siparis
raporunun indirilmeye hazir olduguna dair bilgilendirme ekrani goértuntilenir.
Bu ekranda yer alan “Download” butonuna tiklanarak olusturulan toplu siparis
listesi dosyasi indirilir.

Nordstrom Q ® FA

# Dashboard
Orders Import Shipment Confirmation File
B Orders v
pllorders Your file is ready to be downloaded x
Returns Order export file generated on February 10, 2026 at 4:04 AM PST. The file will be available for 24 hours.

@ Customer care

B My Messages

& Catalog

Al Awaiting shipment 3

@ Price and stock

B Accounting OrderID v Q Filter = 636items 1M Export v

&2 Nordstrom Seller Hub Clearall Period: Last 90 days X

3= Settings

(O OrderIp® v Status Items Quantity ~ Totalamount®  Shipping deadline ¢

1. Raporlarda Ktiun
Eslestirmesinin Yapiimasi

llgili pazaryerinden indirilen raporlarda, KTUN (UPC/EAN) bilgisinin yani sira
Shop SKU ve Product Title gibi Griin tanimlayici alanlar yer almaktadir. On onay
stirecinde KTUN bilgisinin tespiti ve dogrulanmasi amaciyla, raporda bulunan
Shop SKU alani ile UPC alani esas alinarak KTUN eslestirmesi yapilmasi
mMUmkinddr. Bu kapsamda, KTUN eslestirme islemlerinde indirilen Grin listesi
raporundan faydalaniimasi beklenmektedir.

Ekran 26: Toplu Uriin Listesi indirme basligindaki adimlar takip edilerek triin
listesi indirilir. indirilen rapor Excel'de acilir. Raporda yer alan “Shop SKU” stitunu
Grdndn varyant bazli SKU bilgisini, “UPC” stitunu ise ilgili Grintin KTUN (barkod)

bilgisini géstermektedir.: :

SCBLSD Simply Cool Foldover Wai 8682109394765
SSNBSM Super Soft Foldover Wais 8682109394727
SSNBXL Super Soft Foldover Wais'8682109394758
SSBLXL Super Soft Foldover Wais 8682109394710
SSBLMD Super Soft Foldover Wais 8682109394697
SSNBMD Super Soft Foldover Wais 8682109394734
SSBLLR Super Soft Foldover Wais 8682109394703
SSNBLR Super Soft Foldover Wais 8682109394741
SSBLSM Super Soft Foldover Wais 8682109394680
ICPBXL Iconic Maternity/Nursing '8682109392808
ICGRSM Iconic Maternity/Nursing '8682109390798
ICLPSM Iconic Maternitv/Nursing'8682109390477
ICPBLR Iconic Maternity/Nursing '8682109392778
ICBLMD Iconic Maternity/Nursing '8682109392747
SCBLLX Simply Cool Foldover Wal'8682109394772
FOUSGR Four in One Multipurpose’8682109394499
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Ekran 27: KTUN eslestirmesi icin rapordan “Shop - SKU” ve “UPC” alanlari
kopyalanarak ayri bir sayfada (6r. “KTUN") eslestirme tablosu olusturulur.

SCBLSD 8682109394765
SS5NBXL 8682109394758
S5BLXL 8682109394710
SSNBMD 8682109394734
SS5BLLR 8682109394703
SSNBLR 8682109394741
S5BLSM 8682109394680
ICPBXL 8682109392808
ICGRSM 8682109390798
ICLPSM 8682109390477
ICBLMD 8682109392747
SCBLLX 8682109394772
FOUSGR 8682109394499
FOUSBE 8682109394505
FOUSPI 8682109394468
FOUSBL 8682109394451

Ekran 28: KTUN bilgisinin ana calisma alanina otomatik cekilmesi icin, ilgili
sttunda =DUSEYARA(B9;KTUN;2,YANLIS) formUli kullanilir: Formil asagi dogru
kopyalanarak tim satirlara uygulanir.

Nordstrom Product Taxonomy (NPT} Shop SKU UPC

npt shop-sku upe

Clothing/Bottoms/Shorts SSBLLR 8682109394703 8682109394703
Clothing/Bottoms/Shorts SSNBLR 8682109394741 8682109394741
Clothing/Bottoms/Shorts SSBLSM 8682109394680 B682109394680
CIothinngopsfSweatshirts ICPBXL 8682109392808 B682109392808
Clothing/Tops/Sweatshirts ICGRSM 8682109390798 B682109390798
Clothing/Tops/Sweatshirts ICLPSM 8682109390477 8682109390477
Clothing/Tops/Sweatshirts ICPBLR 8682109392778 HYOK
Clothing/Tops/Sweatshirts ICBLMD 8682109392747 B6B82109392747
Clothing/Bottoms/Pants SCBLLX 8682109394772 B682109394772
Clothing/Tops/Sweaters FOUSGR 8682109394499 B682109394499
Clothing/Tops/Sweaters FOUSBE 8682109394505 B682109394505
Clothing/Tops/Sweaters FOUSPI B682109394468 B682109394468
Clothing/Tops/Sweaters FOUSBB 8682109394475 f HYOK
Clothing/Tops/Sweaters FOUSBL 8682109394451 B682109394451
Clothing/Tops/Sweaters FOUSMN 8682100304482 8682109394482
Clothing/Dresses WALPLX 8682109394383 B682109394383
Clothing/Dresses ATBLSD B682109393164 B682109393164
Clothing/Tops/Sweaters LLBLSM 8682109390996 B682109390996
Clothing/Bottoms/Skirts ESBLSD 8682109393317 B682109393317
Clothing/Tops/Sweaters EEBLTU 8682109394246 B682109394246
Clothing/Dresses WAPISD 8682109394390 B682109394390
Clothing/Tops/T-Shirts HABLLR 8682109393478 8682109393478
Clothing/Dresses AMABMD 8682109394611 B6B82109394611
Clothing/Dresses AMBBMD 8682109393218 B682109393218
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12. Reklam Giderlerinin Raporlanmasi
ve Faturalandiriimasi

Reklam giderlerine dair ydnlendirmeler bir firmanin destek basvurusunda
bulunmasi halinde eklenecektir.

13. Siparis Karsilama Giderlerinin
Raporlanmasi ve Faturalandirilmasi

Siparis karsilama ekranlarina dair yonlendirmeler bir firmanin destek
basvurusunda bulunmasi halinde eklenecektir.

14. Komisyon Giderlerinin
Raporlanmasi ve Faturalandirilmasi

14.1. Komisyon Giderlerinin
Raporlanmasi

Ekran 29: Nordstrom Seller Portal ana sayfasinda sol menlde yer alan
“Accounting” basligina tiklanir. Acilan alt menltden “Transactions” segenegi
secilerek 6deme ve tahsilat hareketlerinin yer aldigi rapor ekranina erisilir.
Acllan ekranda, “Billing cycle date” alani kullanilarak ilgili tarih araligi secilir ve
belirlenen déneme ait islem kayitlari gérintulenir.

Transaction history

\\\\\\\\
Feb 10,2026
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Ekran 30: Ayni satirin saginda yer alan Gg¢ nokta “:” menusine tiklanir ve “Order
file” secenegdi secilerek siparis detaylarini iceren dosya indirilir; dosya CSV
formatinda kaydedilir.

Nordstrom - ’ B
S Billing and documents
B Orders Billing cycles  Accounting documents

A Customer care

B My Messages

A Catalog Processed  Unprocessed

@ Price and stock This page displays processed billing cycle information according to your platform model,

B Accounting

Created on v 4results

My Statements
Clearall Created on: From 1/1/2026 10 1/31/2026 X

Transactions

Created on ¥ Billing cycle period Operator payable amount Amount due to seller
Jan 27,2026, 12:37 AM 01/20/2026 - 01/27/2026 $275.72 $356.80
Jan 20, 2026, 12:29 AM 01/13/2026 - 01/20/2026 $478.70 BOWNLOAD

Jan13, 2026, 12:59 AM 01/06/2026 - 01/13/2026 $431.40
Summary of transactions
VIEW
Jan 6, 2026, 12:27 AM 12/30/2025 - 01/06/2026 $427.76
Associated documents
Results perpage 25 v Transaction history

Ekran 31: indirilen rapor Excel ortaminda acildiktan sonra, “Order Status”
sUtunu kullanilarak filtreleme yapilir ve “Received” filtresi secilir. “Shipping
country” basliginda siparisin verildigi Ulke bilgisi gortunttlenebilir. Bu asamada
6n onay durumunun tespiti icin “KTUN” eslestiriimesine gerek duyuldugundan
Raporlarda KTUN Eslestirmesinin Yapilmasi basligindaki adimlar izlenerek
KTUN bilgileri eslestirmesi yapilir.

SayfaDazeni  Formaller  Veri  GozdenGegir  Gorinim  Acrobat  Q Ne yapmak istediginizi soyleyin.

e e m e | -  Metni Kaydir = ', 2 VERZ X (F Eo:my-a:mw‘m - Ay p &,
Kopyala ~ £ - - 31 Doldur ~
apistr KTA- - A =5 Birle " -9 s | % TabloOlarak Hicre EKe  Sil  Bigim il t e Create and Share
¥ Biim Boyacisi = ** Bigimlendirme - Bigimlendir - Stilleri - Temizle Seg~ Adobe PDF
E6 - fo | 4263
A 8 G H [ ) K L ™ N ) P Y z AA AB AC AD AE AF
1 [Invoice | Ordern - Total Pr - | C( = | Commi¢ - | Amount ~ | Quantit. - | Product ~ | Product - fff¢ - | Paymer - | Shipping - | Shipping -| Shipping { Billinga | Billing a - |Billinga ~ | Billing a - | Billing a - | Billing a ~ | Bill
6254 ### 0.0000  47.20 1 Let Loose A7088262 |LLBLM §0/29/202 Standard MD UsA Customer Unknown Un
11892  21.8(0.0000 87.20 1 Effortless |A7083284 [FEBET Standard AZ USA Customer Unknown Un
28.00  ### 0.0000  22.40 1 Handy Cro A6491741 [HAWH |1/28/202 Standard  NY UsA Customer Unknown Un
73.62 13.6(0.0000 54.40 1 Grace Mat A6491267 [GRNBS p####### Standard NV USA Customer Unknown Un
4263 ### 0.0000  31.20 1 Easy Top f A6625092 [ETBLSI sssii#t Standard WA USA Customer Unknown Un
4134 ##% 0.0000  31.20 1 Pure Mate A6491181 [PUREX | 2/15/202 Standard VA UsA Customer Unknown Un
7435  13.80.0000 55.20 1 Comfy CoA7346971 [cCBLX | 2/24/202 Standard  CA UsA Customer Unknown Un
7607  13.8(0.0000  55.20 1 Comfy CocA7346918 [cCBLSI | 2/26/202 Standard 1L USA Customer Unknown Un
7383 13.8(0.0000  55.20 1 Amaze Sle: A7088333 jAMBBI 1 2/26/202 Standard  FL USA Customer Unknown Un
117.45  21.8(0.0000  87.20 1 Sleep Well A6492307 FWECL | 2/26/202 Standard  CA UsA Customer Unknown Un
40.65  ### 0.0000 31.20 1 Relax Fold A7346845 [REWH: § 2/29/202 Standard MO USA Customer Unknown Un
RelunGe 49.00  ### 0.0000  39.20 1 Easy Skirt 1A7088507 [ESBLSL | 2/30/202 Standard  NJ UsA Customer Unknown Un
7443 13.80.0000  55.20 1 Waterfall ' A7088265 lWABE| sttt Standard CA UsA Customer Unknown Un
63.87  #H# 0.0000 47.20 1 Let Loose A7088354 LLGRL s Standard TX UsA Customer Unknown Un
64.37 i 0.0000  47.20 1 Let Loose A6491346 JLLGRS! ittt Standard AZ USA Customer Unknown Un
g . 4255 ### 00000  31.20 1 Handy Cro A7346815 HAGRN kssttssst Standard AZ Iy Customer Unknown Un
73.95  0.00 73.95  13.6(0.0000  54.40 1 Grace Mat A6625996 [GRBLL [ttt Standard  CA UsA Customer Unknown Un
pal 7395 000  73.95  13.6(0.0000 54.40 1 Grace Mat A7346727 [GRBLN stisstttt Standard CA UsA Customer Unknown Un

Nordstrom pazaryerinde faturalar haftalik olarak
duzenlenmektedir. Bu nedenle indirilen Order file raporlarinda,
ilgili faturalama dénemine ek olarak bir 6nceki aya ait siparis

kayitlari da yer alabilmektedir. Komisyon giderlerinin dogru
raporlanabilmesi icin “Date created” sutunu Uzerinden siparis
tarihleri kontrol edilmelidir.
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14.2. Komisyon Giderlerinin
Faturalandirilmasi

Ekran 32: Fatura ve 6deme belgelerine erismek amaciyla Nordstrom Seller
Portal ana sayfasinda sol menlde yer alan “Accounting” basligina tiklanir. Alt
kirthmda bulunan “My Statements” menuislne tiklanir. Acilan “Billing cycles”
ekraninda islenen (Processed) donemler listelenmektedir.

Ilgili aya ait faturalari gérintilemek amaciyla, sayfanin Gst bdlimiinde yer alan
“Created on” baslgindan tarih filtresi secilir. Baslangi¢ ve bitis tarihleri ilgili ayi
kapsayacak sekilde belirlenir ve “Done” butonuna tiklanarak filtre uygulanir.
Fatura periyotlari haftalik olarak olusturuldugundan, secilen ay icerisinde
birden fazla fatura kaydi gérintltlenecektir.

S Nordstrom Q @ FA

#A Dashboard
Billing and documents
B Orders

() EIETTEr Billing cycles  Accounting documents

B My Messages

A Catalog

@ Price and stock Processed  Unprocessed

B Accounting o This page displays processed billing cycle information according to your platform model. Learn more about amount calculation
Transactions
1/1/2026 x 1/31/2026 x
om >
R 2 Operator payable amount Amount due to seller
= Settings > « < Jan 2026 > 0»
M T w T F s s b $275.72 $356.80
KR - -
b $478.70 $1,062.13
05 06 07 08 09 10 11
12 13 14 15 16 17 18 L $431.40 p—
19 20 21 22 23 24 25
2 27 28 29 20 b $427.76 $900.88
Cleas m 4results

2
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Ekran 33: Nordstrom pazaryeri satici panelinde komisyon faturalarina erismek
icin sol menlde yer alan “Accounting” sekmesi acilir ve alt kirilimda bulunan
“My Statements” mendusUne tiklanir. Acilan “Billing and documents” ekraninda
Ust bolumde yer alan “Accounting documents” sekmesine gecilerek komisyon
faturalarina ve ilgili finansal belgelere erisim saglanir.

# Dashboard

B Orders Billing and documents

b (BRI Billing cycles  Accounting documents

B My Messages

4 Catalog
O Processed  Unprocessed

B Accounting This page displays processed billing cycle information according to your platform model. Le

My Statements ‘ Createdon v 4 results

Transactions

Clear all  Created on: From 1/1/2026 to0 1/31/2026 %

Created on < Billing cycle period Operator payable amount Amount due to seller

Jan 27, 2026, 12:37 AM 01/20/2026 - 01/27/2026 $356.80

Jan 20, 2026, 12:29 AM 01/13/2026 - 01/20/2026 $478.70 DOWNLOAD
Order file

Jan13, 2026, 12:59 AM 01/06/2026 - 01/13/2026 $431.40 ,
Summary of transactions
VIEV

Jan 6, 2026,12:27 AM 12/30/2025 - 01/06/2026 $427.76

Results per page | 25 v

Ekran 34:ilgili faturalama dénemine ait satirda yer alan tic nokta (“:") mentsiine
tiklanir ve “Download” secenedi secilerek komisyon faturasi indirilir.

Q @ F
# Dashboard
Billing and documents
B Orders
7} Customer care Billing cyeles [ A
B My Messages
& Catalog
. This page displays the invoicing documents issued by the operator to sellers. Learn more about accounting document

@ Price and stock
B Accounting Sea Q Filter = 25 results | &=
My Statements Clear all Billing cycle date: From 1/26/2026 to 1/26/2026 X
Transactions Document ID Issued on Payment status  Billing cycle date Type Excl. taxes Taxes Incl. taxes
22 Nordstrom Seller Hub x

000002562799 Jan 27,2026, 231N (D) Jan 27,2026 Automatic invoice $119.20 $0.00 $119.20 -

000002557039 Jan 26, 2026, Paid @ Jan 27,2026 Manual invoice $5.00 $0.00 ACTIONS

Due
000002557038 ET 25, TR Paid ® Jan 27,2026 Manual invoice $5.00 $0.00 —
Jan ’ , Transaction history
000002557037 2 Paid Jan 27,2026 Manual invoice $5.00 $0.00
000002557036 Paid @ Jan 27, 2026 Manual invoice $5.00 $0.00 $5.00
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Ekran 35: Fatura goérlntUst ekrandaki gibidir. Faturada yararlanici Gnvani,
fatura donemi, masraf kalemi isaretli alanlarda gosterilmistir.

NORDSTROM Nordstrom E-Concession Invoice

1617 6th Ave
Seattle, WA 98101

Description Qty Unit excl. taxes Taxes Incl. taxes
[ccrnrnllssions of completed orders from 02/03/2026 to 02/10/2026 |1 USD 169.84 Tax 0.00%  USD0.00 USD 169.84
Subscription from 01/06/2026 to 02/06/2026 1 USD 49.00 Tax 0.00 % USD 0.00 USD 49.00
Total excl. taxes USD 218.84

Tax Base amount Tax amount

Tax 0.00% USD 218.84 USD 0.00

Total Taxes USD 0.00

Total incl. taxes USD 218.84

All tax calculation and remittance is subject to and governed by the E-Concession Seller Agreement between Nordstrom and Seller.

This invoice is subject to and governed by the E-Concession Seller Agreement between Nordstrom and Seller.

Ekran 36: Faturanin ikinci sayfasinda yer alan “Summary of transactions”
boliminde, ilgili déneme ait mahsuplasma kalemleri detayh sekilde
gosterilmektedir.

l Summary of transactions l Excl. taxes Taxes Incl. taxes Tatal
Subscription amount UsD -49.00 UsD 0.00 UsD -45.00 USD -49.00
Payable orders (! USD 1,656.00 USD 82.69 USD 1,738.69 USD 1,738.69
Taxes remitted by operator USD -82.69 USD -82.69 USD -82.69
Commission on orders (2) uUsD-331.20 USD 0.00 USD-331.20 usD-331.20
Refunded orders 1! %) USD -832.00 USD -57.27 USD-889.27 USD -889.27
Refunded taxes remitted by operator ! USD 57.27 USD 57.27 UsD 57.27
Commission on refunded orders (2 (3] USD 161.36 USD 0.00 USD 161.36 USD 161.36
Other credits USD 139.44 UsD 0.00 USD 139.44 USD 139.44
Other invoices USD -55.00 UsD 0.00 UsD -55.00 USD -55.00

Total USD 689.60
Amount to be transferred (BAN: 202349347475, ABA: 091311229) USD 689.60

W ncludes shipping charges if applicable
2 ncludes shipping charges and order fees if applicable
3) Includes orders for the previous period and the current period
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Yurt disi pazaryerleri ve dijital platformlar tarafindan yapilan
mahsuplasma islemleri icin Genelgenin 37nci maddesinin
dordincl fikrasi “Dijital pazaryeri tanitim giderlerinin, siparis
karsilama hizmetlerinin, pazaryeri komisyon giderlerinin,
e-ihracat tanitim destegdi giderlerinin yurt disi pazaryeri
tarafindan yararlanicinin  e-ticaret satis hasilatindan veya
on odemelerden mahsup edilmesi halinde &édeme yapildigi

bilgisinin yer aldigi belge, Genel Mudurligin uygun gorusu ile
fatura veya 6deme belgesi olarak kabul edilir.” hUkmUnU amirdir.
Bu kapsamda, yurt disi pazaryerleri ve dijital platformlarda
gerceklestirilecek mahsuplasma islemlerinin Genelgenin 37nci
maddesinin dordlncu fikrasi cercevesinde islemlerin hazirlanan
ekli kilavuzlarda belirtildigi sekilde sonuclandirilmasi uygun
gorulmektedir.

15. Csv Dosyasinin Excele Aktarilmasi

Ekran 37: CSV formatinda indirilen dosyayi Excel ortaminda calistirmak
icin bos bir Excel calisma sayfasi acilir. “Veri” bashdi altinda, sol Ust kisimda
bulunan “Metin veya CSV'den” adimlari izlenerek indirilen dosya secilir ve “Al”
butonuna tiklanir. Dosya kaynagdi olarak “65001: Unicode (UTF-8)", sinirlayici
olarak “Virgul” secilir ve "Yukle” butonuna tiklandiktan sonra veriler sttunlar
halinde ve tablo dizeninde acilmis olur.

GosdenGegie  Gorindm  Yorden ) Nie yapenak itedhinisi soyleyin
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